1  WELCOME MESSAGE FROM THE PRINCIPAL

CEO/Director Message

Dear Students,

Welcome to Nanyang Asia College (NYAC)!

Education is more than lessons and grades—it’s about unlocking your potential with care and dedication. At NYAC, we’ve
built a community of passionate educators and learners who believe in the transformative power of education. Together,
we strive to create an environment where every student, regardless of background, can thrive and chase their boldest

dreams.

In a world shaped by rapid change and technology, human connection remains our greatest strength. Here, you'll find
teachers who champion your growth, peers who inspire you, and a culture that values love of learning, unity, integrity,
creativity and excellence. This handbook is your guide to navigating NYAC’s resources, opportunities, and community—

so you can focus on what matters most: becoming the best version of yourself.

Let’s embark on this journey together.

Yours sincerely

Mr Teng Jiashu
Principal

Nanyang Asia College



	1 WELCOME MESSAGE FROM THE PRINCIPAL
	2 VMV Statements
	3 ORGANIZATION CHART
	4 LOCATION AND CONTACT
	5 COURSES AT NANYANG ASIA COLLEGE
	6 dispute resolution policy and procedures
	7 FEE PROTECTION SCHEME
	8 payment modes
	9 COURSE TRANSFER, WITHDRAWAL AND DEFERMENT
	9.1 DEFINITION AND CONDITIONS
	9.2 POLICIES AND PROCEDURES

	10 REFUND
	10.1 REFUND TABLE IN STUDENT CONTRACT
	10.2 POLICIES AND PROCEDURES

	11 STUDENT SUPPORT SERVICES
	12 STUDENT CONDUCT AND ATTENDANCE
	12.1 DISCIPLINARY POLICY
	12.2 ATTENDANCE POLICY AND PROCEDURE
	12.3 BEHAVIOR IN COLLEGE PREMISES
	12.4 BEHAVIOR OUTSIDE OF COLLEGE
	12.5 DRESS CODE AND APPEARANCE

	13 STUDENT ASSESSMENT
	13.1 STUDENT ACADEMIC HONESTY POLICY
	13.2 grading scheme
	13.3 appeal policy and procedure

	14 NYAC FACILITIES and equipment
	14.1 facilities and equipment
	14.2 LIBRARY resources

	15 INTELLECTUAL PROPERTY RIGHTS
	16 DATA PROTECTION NOTICE & CONSENT / PDPA
	17 OTHER INFORMATION
	17.1 STUDENT PASS APPLICATION AND PROCEDURE
	17.2 ADVICE ON A ACCOMODATION AND COST OF LIVING IN SINGAPORE
	17.3 GENERAL HEALTHCARE SERVICE IN SINGAPORE
	17.4 relevant singapore laws
	17.5 important contact number for students

	18 alterations



